
UNINSURED DISCOUNTS For Hospital Accounts 
 

LOW INCOME UNINSURED DISCOUNT 

 

An uninsured discount is available to patients or guarantors with a gross family income of less than 

300% of the Federal Poverty Level for their family size.  This discount is greater than the Self Pay  

and Prompt Pay Discounts combined and is based on a percentage of cost of services as determined  

on our annual government reports.  If you qualify for this discount, you are not eligible for the Self 

Pay or Prompt Pay Discounts below.  To apply for this discount, please complete the Financial       

Assistance form, including other documentation, and mail to the address below.   

 

SELF PAY DISCOUNT 

 

A 20% Self Pay Discount is available for uninsured accounts.  There are 2 ways to take this discount. 

 

Before paying the balance in full, check below to determine if you qualify for the Prompt   

Payment Discount.  If you do not qualify for the Prompt Pay Discount, subtract 20% from 

the balance due and send payment with a note stating discount taken. 

To set up a payment plan, please call the Business Office Collector at (618) 546-2568.        

Discount will be taken when a payment plan is set up.  Payment plan arrangements may  

be screened for ability to pay and, in some situations, we may ask you to complete the   

Financial Assistance Form. 

 

PROMPT PAYMENT DISCOUNT 

 

Uninsured accounts that receive the Self Pay Discount and can pay the balance in full within 15 days 

of the “Date of Bill” on the “First” bill, will receive an additional 16% Prompt Payment Discount.  

Subtract a total 36% from your balance due and send payment with a note stating discount taken. 

 

OTHER INFORMATION 

 

Credit Card payments may be made over the phone by calling the Business Office Collector at     

(618) 546-2568 

 

Please mail payments and other correspondence to: 

 

Crawford Memorial Hospital 

Business Office 

1000 N. Allen St. 

Robinson, IL 62454 

 

Any questions? Call the Business Office Collector at (618) 546-2568 


